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Absrtact

The purposes of this descriptive research were to: (1) identify personal attributions of
public health officials, (2) implement Thai traditional medical services according to the Public
Sector Management Quality Award (PMQA) requirements, (3) assess the results of the Thai
Traditional Medicine and Integrative Medicine Promoting Hospital Standards (TIPhS), and
(4) determine the relationships between the personal attributions and the results of Thai
traditional medical services according to the PMQA and the TIPhS requirements. The study was
carried out among 224 health officials providing Thai traditional medical services and selected
using the purposive sampling method. A questionnaire was used for data collection; and its
reliability or Cronbach’s alpha coefficient values were 0.83 and 0.95. Data analyses were
performed to determine frequency, percentage, means, standard deviation, chi-square, Spearman
rank correlation coefficient and Pearson's correlation coefficient. The results revealed that: (1)
most of the respondents were female public health technical officers with an average age of 36
years, having completed a bachelor’s degree and 13 years of work experience; (2) the
performance according to the PMQA requirements was at a high level and highest for the
leadership aspect; (3) the overall performance according to the TIPhS criteria was at a high level;
and (4) the personal attributions and the PMQA operations that were associated with the TIPhS-
based performance were gender, educational backeround, current position, years of service,
leadership, strategic planning, customer focus, measurement, analysis, knowledge management,

human resource focus and process management.

Keywords: Public Sector Management Quality Award (PMQA), Thai Traditional Medicine and
Integrative Medicine Promoting Hospital Standard (TIPhS) and Operation of Thai

Traditional Medicine
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